
the Bill Baker column

LAND ROVER monthly   November 2010  161160  November 2010  LAND ROVER monthly

The Land RoveR product 
planners and brand managers 
spend long hours sitting around 
conference tables trying to put 
word descriptions on every facet of 
the products so the designers and 
engineers can build a vehicle to 
some kind of master blueprint. 

Then the marketing guys work with 
the ad agencies to develop print and 
TV ads that will appeal to the target 
buyer. Of course the engineers want 
the buyers to be rugged, outdoor 
types who will use the immense 
capabilities of any Land Rover. The 
brand managers want the customers 
to be well-heeled, discerning and 
involved in social functions that 
will reflect well on the product and 
cause non-owners to turn green with 
envy.

The sales types really don’t care 
if the buyers are well-heeled, down 
at the heel or have hooves, as long 
as they can get the cash together to 
drive over the curb. OK, that’s a bit 
harsh. 

But all would agree that Ferrall 
Dietrich of Chevy Chase, MD, a 
46-year old mother of two with 
an MBA who is also a part time 
emergency paramedic is pretty much 
a marketer’s dream.

My daughter put me in touch with 
her when she learned that Ferrall 
and her boys and the family dogs 

drove their LR3 on a 10,000 mile 
journey around the western US this 
summer. They didn’t stay in hotels 
much, and they did drive off road. 

I interviewed her for this article 
first asking about the trip she made 
this year.

embarking on the trip 
Ferrall began: “We drove the LR3 
10,000 miles through 20 states 
– with the goal being to recreate 
for my children the adventure and 
freedom I felt as a child in the back 
of my family’s Series IIA crossing the 
European continent. 

“I had a general itinerary and broad 
parameters (major national parks out 
West, two-lane roads, seven weeks) 
but otherwise the trip was unplanned 
with no advance reservations made 
other than in San Francisco for three 
nights at a motel. We embraced 
the flexibility and adventure of not 
knowing where we were going to stay 
from one night to the next comforted 
by the knowledge that our trusty LR 
would get us there no matter what 
the terrain or distance. Inevitably 
the best nights were spent when we 
had to work a bit to get somewhere; 
when not a soul was in sight at the 
most primitive campsites along 
stunning rivers that we found after 
driving miles down dirt roads with 
unknown conditions. 

Bill meets Ferrall Dietrich and finds 
that she is the kind of woman every 

Land Rover dealer wants to meet  
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family at one time, two now), 2009 
Range Rover.”

That’s a list that would make the 
guys at Solihull go all wobbly but 
now it seems her dream model is 
more practical.

“I’d like to own a brand new 
Defender from England with a 
diesel engine,” she said. 

I asked Ferrall if driving off-road 
was a serious requirement when 
she bought the vehicles?

“This has certainly always been 
a significant factor in our decision 
to purchase so many LRs over the 
years (and the LR3 most recently) 
but not the only reason. We love 
the design, the use of space, the 
aura among other things. They 
just fit the life we lead, and beg 
us to keep living it. Knowing how 
well they manage in challenging 

deal – including how to fix the 
axles that I seemed to break all the 
time when learning how to double 
clutch.”

aware of the range
Being based in North America, 
I asked Ferrall if she was aware 
of Range Rover when it was 
introduced here in 1987?

“Yes. My parents were big fans 
and had a friend who owned one 
before they were imported into 

the US. As soon as it was feasible 
they purchased one in 1990. It was 
unfortunately totalled in a collision 
with an ambulance. 

It was also clear that Ferrall had 
owned or been around many Land 
Rovers throughout her life: “As a 
family (including my parents and 
brother) we’ve had a 1966 Series 
IIA, 1973 Series III, 1990 Range 
Rover County, 1993 NAS D110, 
1995 Range Rover, 1995 NAS 
D90, 1997 NAS D90,1997 Range 
Rover, 2005 LR3 (three in the 

I aksed Ferrall how she first 
became interested in Land Rovers?

She said: “Land Rovers have 
forever been a part of my life. My 
father was an officer in the US 
Navy and an avid LR enthusiast 
(still is). I spent my childhood living 
abroad, primarily in Europe. My 
brother and I have fond memories 
of many Land Rover adventures 
including being home-schooled in 
the back of the Series IIA for two 
years as we travelled throughout 

Europe from port to port following 
my father’s ship. 

“A driving trip in Northern 
England and Scotland evokes 
memories of being huddled in the 
middle seat under piles of blankets 
while my mother (driving solo at 
the time) struggled with ‘manual’ 
windshield wipers, no defrost 
and a heater that only heated the 
driver’s right lower leg. 

“Much of our youth was spent 
with my father under the hood of 
the Land Rovers, learning a great 

“At more populated sites in 
the national and state parks, the 
combination of the LR3 and the 
rooftop tent created quite a stir 
and much interest. Many people 
wondered if the tent came with the 
truck as it made so much sense.

“We experienced from the back 
of (and on top of) the Land Rover 
not only the most popular National 
Parks (Yosemite, Yellowstone, 
Glacier, Redwoods) but also 
those less frequented like Great 
Basin NP, and the Utah side of 
Dinosaur National Monument. We 
hiked, swam in 40 degree rivers 
and lakes, built fires, rode bikes, 
read – woke up early and went to 
bed looking at the stars. All our 
camping gear – stoves, utensils, 
chairs, food, sleeping bags fit 
easily into the back of the LR3. 

“We typically would drive 5-6 
hours a day, find a campsite, settle 
in and explore. We’d wake up the 
next morning and plan the next 
day over breakfast – whether to 
stay or go, and what to see or do. 
My husband met us for a week in 
Colorado in the Snowmass area 
and in Glacier NP for four days. 
Otherwise it was just Liam, 7 
Michael, 5 and me. 

terrain makes it easier to push 
ourselves to go beyond what is 
comfortable as well as get us out 
of binds when we are stuck in the 
mud pulling a horse trailer, hauling 
bikes and camping gear up dusty, 
steep rocky mountain roads to find 
primitive camping sites and trails or 
even as a daily driver.

Having used Land Rover all of 
her life, I was curious to see if 
Ferrall had any form off-road driver 
training?

“Nothing formal. I spent a day at 
the off-road school at the Equinox 
in Vermont. I mostly learned a great 
deal from my father in the desert 
outside San Diego on the 1973 
Series III.”

One thing is certain, that Land 
Rover enthusiasts have a wide 
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“We would typically drive 5-6 hours a day, find a 
campsite, settle in and explore”
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Ferrall’s D3 out in the 
wilderness. The family 
covered over 10,000 
miles, mostly staying in 
the rooftop tent.

range of anecdotes and tales of 
off-roading escapades. I asked 
Ferrall, if she taught herself, what 
is her favourite ‘stuck’ or body 
damage story?

“Most recently, in the blizzards 
that hit Washington D.C. this past 
winter, a city snowplow and several 
other vehicles (including a Jeep) 
were stuck at the bottom of a steep 
hill and unable to move. With the 
110 I was able to easily create a 
path up and down the hill for the 
others to follow. Great feeling.” 

As well as being highly capable, 
in my final question to Ferrall I 
asked, where would she like to 
drive that has never been?

“Generally – Africa, New 
Zealand and Australia, Chile. Pretty 
broad I know. Big dreams. I’d love 
to do a huge expedition some day 
with the family and be out in the 
Land Rover for at least six months, 
camping, off-roading, experiencing 
new cultures.”

So, the next time you are heading 
off on a great driving adventure, 
you never know if you might come 
across a plucky lady from Maryland 
and her family. 


